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THE LE CHUONG TRiINH KHUYEN MAI
U'U PAI HE SANG — HANH PHUC NGAP TRAN
CONG TY TNHH BAO HIEM NHAN THQ BIDV METLIFE (“Céng ty”)

Tén chwong trinh khuyén mai dw kién: Uu dii hé sang — Hanh phuc ngép tran

Hang hoa, dich vu khuyén mai: San pham bao hiém nhan tho “Qua tang Hanh phuc” va
San pham bo trg Bao hiém Ho trg Vién phi va Chi phi phau thuat.

Thoi gian khuyén mai dy kién: tir ngdy 01/04/2019 dén hét ngay 30/06/2019 hodc dén
khi hét s6 lugng qua khuyén mai (tuy diéu ki¢n nao dén trudc)

Pia ban (pham vi) khuyén mai: Toan qudc.

Hinh thirc khuyén mai: Ting qua hién vt cho khach hang.

Hang ho4, dich vu ding dé khuyén mai: Valy kéo, Phiéu mua hang PNJ

Khach hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai):

- Trudng hop bén tra phi 1 khach hang ca nhan: khach hang 13 Bén mua bao hiém; hoic

- Truong hop bén tra phi 1a khach hang doanh nghi¢p: khach hang la Bén tra phi bao

hiém

Piéu ki¢n nhan qua:

Piéu ki¢n chung:

- Hb so yéu cau bao hiém san pham “Qua ting Hanh phic” dwoc ndp vao tir ngay
01/04/2019 dén hét ngay 30/06/2019 va Hop ddng dugc phat hanh mudn nhat ngay
15/07/2019; va

- Hop d6ng c6 san pham bb tro Bao hiém HJ trg Vién phi va Chi phi phau thuat di kém;
va

- Hop dong khong hiy trong 21 ngay can nhic va van con hiéu luc tai thoi diém trao qua;
va

- Hop dong c6 dinh ky déng phi ndm hodc nira nim; va

- Thu x4c nhan ban giao hop dong (ACK) ndp vé va ghi nhan trén hé thdng cong ty mudn
nhat dén hét ngay 15/08/2019.

Piéu Kkién vé Phi bao hiém thuc thu ky dau (FPC):

- La phi bao hiém thyc thu ky dau cua san phim chinh va cac san pham bo trg.

- Cong thtrc tinh FPC:

o San pham Qua ting Hanh phiic = 100% phi bao hiém co ban thyc thu ky
dau + 10% Phi bao hiém dong thém (Topup) thuc thu ky dau
o Céac san pham bb trg = 100% phi bao hiém thuc thu ky dau



Trong truong hop Bén mua bao hiém va Bén tra phi bao hiém c6 nhiéu hop ddng bao
hiém véi Nguoi dugce bao hiém khéc nhau, FPC s& KHONG dugc cong ddn va qua tang
s& dugc xac dinh dua trén FPC cua mdi hop déng.

Trong truong hop Bén mua bao hiém va Bén tra phi bao hiém c6 nhiéu hop dong bao
hiém voi cung mot Ngudi duge bao hiém, qua ting s& chi dugc tinh cho hop dong c6

FPC cao nhat.

9. Co cAu qua ting:

‘ Tri gia S6 lwong. Thanh tién
STT Diéu kién Qua tang qua ting | qua tang toi (VND)
(VND) da
Hop dong co FPC tur
1 | 20triéudéndusi40 | 01 Valykéo | 450.000 5.000 2.250.000.000
triéu VND
Hop ddng c6 FPC tir -
2 | 40 tridu dén dusi 60 Olhgﬁle;ﬁ}“a 1.000.000 550 550.000.000
triéu VND g
Hop dong c6 FPC tir £
3| 60 tridu dén dudi 100 Olhgﬁle;ﬁ}“a 1.500.000 10 15.000.000
triéu VND &
Hop ddng c6 FPC tir "
4 | 100 tricu VND tre | 01 PhiCumua |5 550 56 5 15.000.000
A hang PNJ
1én
TONG SO 5.565 2.830.000.000

< Ghi chu:

Qua tang khéng dwoc chuyén nhwong va khéng dwoc quy doi thanh tién mat hay hién vit
khdc. M6i hop dong phat hanh chi dwoc nhdn 01 qua ting.

Qua tang sé dwge trao cho cdc khdch hang phat hanh hop dong sém nhdt (diea trén ngay
phat hanh hop dong ghi nhdn trén hé thong) va théa man diéu kién nhdn qua cia chwong
trinh. Trong truong hop sé heong qua ting quy dinh theo mirc FPC cia hop dong da hét,
khdch hang sé nhén dwoc 01 qua ting cé gid tri thap hon lién ké (véi diéu kién s6 lwong
qua ting dé vin con).

10. Noi dung chi tiét thé 1¢ chwong trinh kKhuyén mai

10.1.

Cich thirc xac dinh khach hang di diéu kién nhin qua va trao qua:

Hang tuan, BO phan Hb tro kinh doanh ctia BIDV MetLife s& cap nhat bao cao vé chuong
trinh va danh sach két qua cac hop dong thoa mén didu kién khuyén mai;

Vé6i Hop dong ciia Bén tra phi 1a khach hang c4 nhéan, hang tuan, B6 phan Hb trg kinh
doanh ctia BIDV MetLife s& tong két danh sach khach hang du diéu kién nhan qua c6



10.2.

hop ddng d3 qua 21 ngdy can nhéc tai thoi diém tinh todn dé chuyén qua ting cho khach
hang tuong ung.
Véi Hop dong cia Bén tra phi 1a khach hang doanh nghiép, Bo phan Hb tro kinh doanh
ctia BIDV MetLife s& tong két danh sach khach hang du diéu kién nhan qua cho tat ca
cac hop dong voi cing bén tra phi dd qua 21 ngay can nhéc tai thoi diém tinh toan dé
chuyén qua ting cho khach hang twong tmg thanh 03 dot:
e Dot 1: trong vong 15 ngay sau khi c6 danh sach tong két khach hang du diéu
kién nhan qua tir 01/04/2019 dén hét 30/04/2019
e Dot 2: trong vong 15 ngay sau khi c6 danh sach tong két khach hang du diéu
kién nhan qua tir 01/05/2019 dén hét 31/05/2019
e Dot 1: trong vong 15 ngay sau khi c6 danh sach tong két khach hang du diéu
kién nhan qua tir 01/06/2019 dén hét 30/06/2019
Sau khi c6 danh sach khach hang du diéu kién nhan qua, BIDV MetLife s& giri tin nhin
thong bao cho Khach hang c¢6 du diéu kién theo quy dinh ctia chuong trinh dén s dién
thoai di dong da cung cip cho Lién doanh trén Pon Yéu cau bao hiém.
Qua ting s& dugc trao tan tay cho Khach hang trong vong 15 ngay lam viéc ké tir ngay
khach hang nhan duoc tin nhin thong qua chuyén phat buu dién hodc nha cung cap ddi
v6i khach hang c4 nhan (trir cac truong hop bat kha khang vi du nhu cong ty van chuyén
khong thé lién lac dugc voi khach hang hodc khong thé sap xép hen gap khach hang thi
thoi gian giao qua s& phu thudc vao diéu kién thyuc té); hodc thong qua Trudng phong
Kinh doanh (SM/CM) va dau mdi ctia Chi nhanh BIDV dbi véi trudng hop Bén tra phi
la Doanh nghiép.
Thoi han cubi cing trao qua cho tit ca khach hang 1a ngay 30/09/2019.
Thu tuc nhan thudéng:
D6i véi bén tra phi 1a khach hang ca nhan, khi lam thi tuc nhan qua, khach hang phai
xudt trinh Chtrng minh nhan dan hodc Ho chiéu dé nhan vién chuyén phat dbi chiéu,
ddng thoi khach hang duoc yéu cau ky nhan trén “Thu chiic mimg cua Chuong trinh
khuyén mai” dinh kém qua ting va giri lai nhan vién chuyén phat.
D6i v6i bén tra phi l1a khach hang doanh nghiép, SM hodc Quan Iy kinh doanh khu vuc
(RSD/ASM) phu trach chi nhanh c6 trach nhiém ban giao qua khuyén mai cho Ngudi
dai dién doanh nghiép (theo thong tin trén hop ddng bao hiém). Pai dién doanh nghiép
sau khi nhan qua duoc yéu cau xac nhan trén thu chiic mimg dé gui lai BIDV MetLife
qua SM/CM hodc dau méi caa Chi nhanh BIDV trong vong 10 ngay ké tir khi qua duoc
trao.
Trudng hop Khach hang ty quyén cho ngudi khac nhén thay, nguoi duge iy quyén phai
xudt trinh Chémg minh nhan dan hodc Ho6 chiéu ciia ngudi duoc iy quyén, ban sao cé
chung thyc Chirng minh nhan dan hodc Ho chiéu cia khach hang, va ban gbc gidy uy
quyén dugc cong ching hop 18 theo quy dinh ctia phap luat.
Khach hang s& mat quyén nhan qua néu tir chdi nhan qua hodc nhan vién chuyén phat
hoic BIDV MetLife khong thé lién lac dwoc v6i Khach hang qua tit ca cac phuong thire



lién lac gém c0: dién thoai, email da dang ky tai hd so yéu cu bao hiém hodc can bd
dau mdi tai chi nhanh khong thé lién hé v6i khach hang trong vong 15 ngay ké tir lan
dau tién nhan vién chuyén phat lién lac v6i khach hang.

11. Quy dinh vé ddu méi giai dap thic mic

12.

13.

Dé giai dap moi thic mic vé chuwong trinh khuyén mai, khach hang vui long lién hé truc
tiép theo s dién thoai Hotline: (8424) 6282 0606 hoic email wecare@bidvmetlife.com.vn
dé duoc giai quyét.

Trach nhiém thong bao

BIDV MetLife c6 trach nhiém thong bao cong khai noi dung chi tiét cua thé 1& chuong
trinh khuyén mai cho cac chi nhanh cua BIDV tai dia ban thuc hién khuyén mai va trén
trang web ciia BIDV MetLife (www.bidvmetlife.com.vn).

Cac quy dinh khac

BIDV MetLife s& khau trir thué lién quan theo quy dinh cta phap luat Viét Nam hién
hanh vao gi4 tri qua ting (néu co) trudc khi trao cho khach hang va chiu trach nhiém
lam thu tyc thanh toan cac khoan thué lién quan dén cac qua ting khac (néu c6). Khach
hang chiju trach nhiém cung cip céc ching tir, thong tin c6 lién quan t6i viée thuc hién
thu tuc thanh toan va khau trtr thué lién quan dén qua ting khi duoc yéu cau (néu co).
BIDV MetLife duoc quyén st dung tén, hinh anh va dja chi cua Khach hang du diéu
kién nhan qua vao muyc dich truyén théng ma khong phai thong bao khach hang va khong
phai tra thém bat ky chi phi nao cho Khach hang di diéu kién nhan qua.

BIDV MetLife cam két Iuu trit cac bang ching tring thuong dé phuc vu cho cong tac
kiém tra giam sat.

BIDV MetLife cam két qua tang 1a chinh x4c nhu da cong bd. Trudng hop dén thoi diém
trao thuong néu vi mot Iy do nao d6 ma BIDV MetLife khong thé cung cip cac qua ting
d3 néu, BIDV MetLife s& thay thé bang qua tang khac ciing loai c6 gia tri twong dwong
trén co s chap thudn cia co quan nha nudc c6 thAim quyén va thong bao t6i Khach hang
du diéu kién nhan qua.

Khach hang c6 quyén khiéu nai vé chuong trinh (néu c6) trong vong 30 ngdy 1am viéc
ké tir ngay két thuc Chwong trinh khuyén mai. Hét thoi han trén, BIDV MetLife s& khong
chiu trach nhiém xtr ly cac khiéu nai cua khach hang.

Trong trudng hop xay ra tranh chép lién quan dén chwong trinh khuyén mai nay, BIDV
MetLife c¢6 trach nhiém tryc tiép giai quyét, néu khong thoa thuan dugc tranh chip s&
duoc x1r 1y theo quy dinh cta phap luat Viét Nam hi¢n hanh.

Qua ting s& duoc cung cap, st dung va bao hanh theo chinh sach va ché d6 bao hanh
ctia nha cung cap qua ting. BIDV MetLife khong c6 bat ct rang budc hoic chiu trach
nhiém nao lién quan hodc phat sinh tir viéc str dung san pham/dich vu gitra nha cung cap
va khach hang du diéu kién nhan qua va/hodc bat ky tranh chip nao, néu co.

Trong trudng hop phat sinh tranh chap hodc khiéu nai lién quan dén chuwong trinh khuyén
mai ndy, BIDV MetLife c6 trach nhiém truc tiép giai quyét va moi quyét dinh cudi cting
s& thudc vé BIDV MetLife.



