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HUONG DAN

THANH TOAN PHI BAO HIEM
TREN CONG THANH TOAN ONEPAY

THONG TIN LIEN HE
1. HOJ tro nghi¢p vu bio hiém BIDV MetLife:
e Hotline: 024 3555 0606
Séang tir 08:00 dén 12:00 Chiéu tir 13:30 dén 18:00
Céc ngay tir Thir 2 dén Thir 6 hang tuan (Trir Thit 7, CN va céc ngay L&)
e Email: wecare@bidvmetlife.com.vn
2. H6 trg dich vu cfing thanh toan OnePay:
e Hotline: 1900 633 927 (07:00 — 24:00)
e Email: support@onepay.vn

CONG THANH TOAN ONEPAY PUQC TiCH HQP TREN CAC NEN TANG

1 | Website BIDV MetLife www.bidvmetlife.com.vn

2 | Cong thong tin khach hang MetCare | services.bidvmetlife.com.vn

3 | Cong ban hang truc tuyén GSP sales.bidvmetlife.com.vn



http://www.bidvmetlife.com.vn/
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I. GIOI THIEU DICH VU

Dich vu thanh toan phi bao hiém BIDV MetLife 1 giai phap do OnePay hop tac véi Cong ty TNHH
Béo hiém Nhan tho BIDV MetLife trién khai, nhdam da dang héa cac kénh thanh ton va nang cao trai
nghiém cho khach hang. Thong qua website https://onepay.vn/bidvmetlife, khach hang c¢6 thé cha dong
thyc hi¢n thanh toan phi bao hiém cua BIDV MetLife mot cach nhanh choéng, thuan tién véi nhiéu
phuong thirc thanh toan khac nhau.

II. HUONG DAN THANH TOAN

Bu6e 1: Truy cip hé thong
Truy cép https://onepay.vn/bidvmetlife, khach hang s& thdy giao dién nhu sau:

Giao dién Website Giao dién Dién thoai
o o
THANH TOAN TRUC TUYEN THONG TIN THANH TOAN XAC NHAN THONG TIN THANH TOAN THANH TOAN TRUC TUYEN

THANH TOAN TRU'C TUYEN

Chon loai phi

Chon loai phi

Théng tin ngudi ndp tién:  La bén mua bao hiém Khéc bén mua bao hiém Huéng dan nhap Huéng.dn nhap

Théng tin ngwoi ndp tién:

La bén e béo hlém

Khac bén mua bao hiém

Thanh Toén

Hinh 1: Giao dién ban dau khi khach hang truy cdp hé thong ndp phi
Buéc 2: Thanh todn truc tuyén
Chon Loai phi, nhap Mi thanh toan va chon Théng tin ngwdi ndp tién, sau d6 bAm Thanh toan

Giao di¢n Website Giao di¢n Dién thoai
[ . —_—
1]
(1] THANH TOAN TRUC TUYEN
THANH TOAN TRUC TUYEN THONG TIN THANH TOAN XAC NHAN THONG TIN THANH TOAN
THANH TOAN TRU'C TUYEN Fridmn
A000026053909
Phi dinh k A000026053909
Hudéng din nhap

Théng tin ngudi ndp tién: || La bén mua bao hiém Khac bén mua bao hiém Huéng dan nhap Théng tin nguei nop tién:

{ La bén mua bao hiém

|“ Khac bén mua bao hiém
Thanh Todn

Hinh 2: Khdch hang chon va dién théng tin ma thanh todn - La bén mua bdao hiém
- Ma thanh todn: Nhép ma thanh todn khach hang dugc cung cép, c6 dinh dang nhu sau:
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https://onepay.vn/bidvmetlife
https://onepay.vn/bidvmetlife
https://onepay.vn/bidvmetlife

e Mai VA (Virtual Account): V1B + S6 HDBH/HSYCBH + 3 s6 cudi CCCD
Vidu: VIB80012345789
e Hoic S6 tham chiéu: S6 HDBH/HSYCBH + 3 s6 cudi CCCD
Vi du: 80012345789/A000123456789
- Loai phi: C6 8 loai phi cho khach hang chon dué6i day. Khach hang luu y can chon chinh
xac loai phi can thanh toan, mdi 1an thanh toan chi duoc chon 1 loai phi.
Phi tam tinh ho so yéu cu bao hiém
Phi b sung hd so yéu cau bao hiém
Phi dinh ky
Phi diéu chinh hop dong
Phi khéi phuc hiéu luc hop dong bao hiém
Phi hoan tra tam Gng
Phi dong thém
Phi khac
- Théng tin ngudi ndp tién:
e La bén mua bao hiém: Chon vio day néu nguoi nop phi bao hiém 1a bén mua bao hiém.
e Khic bén mua bao hiém: Chon vao diy néu nguoi ndp phi bao hiém khong phai 12 bén mua
bao hiém. Néu chon muc nay, khach hang can nhdp thém cac thong tin sau:
o Ho tén ngudi ndp tién
o Can cudc cong dan
o S6 dién thoai
O

NN R LD =

Ngay thang nam sinh
. oA . . N N .
Giao dién Website Giao dién Dién thoai
o SEw 375 x 667 96% v Nothrottling v 'Save-Data"
THANH TOAN TRUC TUYEN THONG TIN THANH TOAN XAC NHAN THONG TIN THANH TOAN
THANH TOAN TRU'C TUYEN ‘
, THANH TOAN TRU'C TUYEN
Phi dinh ky A000026053909
Phi dinh ky
Théng tin ngudi ndp tién:  La bén mua bao hiém Khéc bén mua bao hiém Huéng ddn nhap
Ho Tén Nguei Nop Tién * CCCD Nguai ndp tién * A000026053909
Huéng dn nhap
Ngay Sinh * S Dién Thoai * Théng tin ngurbi ndp tien:
La bén mua bao hiém

[ Khac bén mua bao hiém J

“ Ho Ten NguoiNop Tién *

CCCD Ngui nop tién *

Ngay Sinh *

Ngay sinh

S6 Pién Thoai *

Hinh 3: Khdich hang chon va dién théng tin ma thanh todn - Khdc bén mua bdo hiém
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Budc 3: Thong tin thanh toan
Sau khi bAm Thanh toan, khach hang s& duoc chuyén sang budc tiép theo, tai ddy co 2 trudng

hop.
- Trudng hop 1: Mi thanh toan cta khach hang ¢ phi can thanh toan

Giao di¢n Website Giao di¢n Dién thoai
o ) oO—o
THANH TOAN TRUC TUYEN THONG TIN THANH TOAN XAC NHAN THONG TIN THANH TOAN ¢ Quayla
< cuayt THONG TIN THANH TOAN THONG TIN THANH TOAN

() Chon 1 trong 2 hinh thirc ndp phi
@ Quy khach wui léng chon 1 trong 2 hinh thirc ndp phi

@) Chon ky phi muén thanh toan Ho tén Ban mua béo hidm ®) Chon ky phi mudn thanh toan

Cén thanh toan ky xa nhat trudc

Ky phi dén han thanh toan

Néu b nhidu ky phi, quy khach cAn chon ky phi xa nhat truée khi chon cac ky phi g&n hon

S06 hop déng Loai phi Ky ph Phi bao hiém (VND)

S6 phi bao hiem 0 VND Phi dinh ky

80030853 Phi dinh ky 25/11/2025 8.056.000 ) iy
Sé phi du 0VND $b hop déng 80030853
80030853 Phi dinh ky 25/05/2026 8.056.000 ) Ky phi 2511112025
S0 tien thanh toan 0 VND Phi b hiém 5,056,000 VND

s i A . Xac nhan thong tin

Nhap s6 tién muén thanh toan _ Phi dinh ky

S hop dong 80030853
VND

Ky phi 25/05/2026
Phi bo hiém 8.056.000 VND

Nhap s6 tién muédn thanh toan

VND
Ho tén Bén mua bao hiém

S6 phi bao hiém 0 VND
S6 phi du 0VND
56 tién thanh todr 0 VND

Xac nhan théng tin

Hinh 4: Giao dién khéch hang khi ¢é phi can thanh todn
Khach hang co thé chon 1 trong 2 lya chon:
o Chon ky phi muén thanh toan: Lic nay khach hang s& chon 1 hodc nhiéu ky phi dé thanh toan.
Luwu v: Khach hang chon ndp phi theo thir ty ky tir xa dén gan.
o Nhap s tién muon thanh toan: Lic nay khach hang s€ khong thé chon dugc ky phi ¢ trén ma chi
c6 thé nhap vao sb tién mudn ndp.
Luru y: SO tién nhap vao phai nam trong khoang 100.000 VND - 300.000.000 VND




kY e . oA o . oA oA .
Chon ky phi — Giao dién Website Giao dién Dién thoai
o 2]
L] (2]
THANH TOAN TRUC TUYEN THONG TIN THANH TOAN XAC NHAN THONG TIN THANH TOAN < Quayla
THONG TIN THANH TOAN
< Quay lai THONG TIN THANH TOAN (D Chon 1 trong 2 hinh thirc ngp phi
(® Quj khach vui long chon 1 trong 2 hinh thire ndp phi Chi dugc chon 1 trong 2 cach thirc nép phi l ® Chon Ky phi muén thanh toan
| = GAn thanh toan ky xa nhat truac
Chon ky phi muén thanh toan Ho tén Bén mua bao hiém Ky phi dén han thanh toan
Néu c6 nhiéu ky phi, quy khach cAn chon ky phi xa nhét truéc khi chon céc ky phi gén hesf
S6 hop dong Loai phi Ky phi Phi bao hiem (VNB) I a000853
Chi dwgc chon ky xa hon treéc khi chon cac ky gdn hon . N o g
80 phi bao hiem 0 VND Kir ph 2501112025
80030853 Phi dinh ky 8.056.000 Phi bio hidm 5,056,000 VND.
So phi du 0 VND
80030853 Phi dinh ky 8.058,000 [Jeriaons
Sé tién thanh toan 0 VND _' !
56 hop ding 80030853
Ky phi 250052026
) Nhap sé tién mudn thanh toan Phi bio hiém 8.056.000 VND
VND — -
| Nhap s6 tién mudn thanh toan
VND
Ho tén Bén mua bao hiém
4 phi bao hidm 0VND
du 0VND
Sé tién thanh todr 0VND
\ . . . <\ , A ’
Hinh 5: Giao dién khi chon Chon ky phi muon thanh toan
z 3
A A 4o A . oA . . oA oA .
Nhap so tien — Giao dién Website Giao dién Dién thoai
] (2] o )
THANH TOAN TRUC TUYEN THONG TIN THANH TOAN XAC NHAN THONG TIN THANH TOAN
< Quay lai
< Quaye THONG TIN THANH TOAN THONG TIN THANH TOAN

(D chon 1 trong 2 hinh thic nép phi
(©) Quy khach vui lng chon 1 trong 2 hinh thire nop phi

Chon ky phi muén thanh toan

Chon ky phi muon thanh toan Ho t8n Bén mua bao hidm Cén thanh todn k¥ xa nhdt trusc
Néu co nhiéu ky phi, quy khach cn chon ky phi xa nhét truéc khi chon cac ky phi gan hon Ky phi dén han thanh toan

S6 hop dong Loai phi Ky phi Phi bao hiem (VND)
Phi dinh kyr
So tien thanh toan 25.000.000 VND 5 B

80030853 Phi dinh ky 25/11/2025 8.056.000 S0 hap dong 80030853
Ky phi 25/11/2025
80030853 Phi dinh ky 25/05/2026 8.056.000 P bao hidm £.056.000 VYND

Phi dinh kit
- i ik z 2 S b 80030853

@ Nhap s6 tién mudn thanh toan 4 hop Gong

Ky phi 25/05/2026
Phi béo hidm 8.056.000 VND

25.000.000 VND x

® Nhap s tién mudn thanh toan

25.000.000 VND X

Ho tén B&n mua bao hiém

ién thanh toan 25.000.000 VND

Xac nhan thong tin

Hinh 6: Giao dién khi chon Nhdap 6 tién muon thanh todn
Sau khi khach hang chon ky phi muén thanh toan hozc nhép s6 tién mudn thanh toan, trén man hinh
s& hién thi sb tién can thanh toan:
o Sb tién can thanh toan néu Cheon ky phi:
m  S6 phi bao hiém: 14 tong s6 tién phi bao hiém cuia cac ky phi ma khach hang chon.
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m Phi du (néu c6): 1a khoan phi duoc treo trén tai khoan phi du cia hop déng bao hiém.
m  S6 tién thanh toan: 13 s6 tién khach hang phai tra = S& phi bao hiém - Phi du.

o Sb tién can thanh toan néu Nhép phi:
m S4 tién thanh toan: 1a s tién khach hang nhap.

S6 tién thanh toan - Chon Ky phi: Giao dién Website

Giao dién Dién thoai

THANH TOAN TRUC TUYEN

< Quay lai

THONG TIN THANH TOAN

THONG TIN THANH TOAN

@ Quy khéch vui Idng chon 1 trong 2 hinh thire ndp phi

® Chon ky phi muén thanh toan

Néu ¢t nhigu ky phi, quy khach cén chon ky phi xa nhét truée khi chon céc ki phi gan hon

S6 hop déng Loai phi

80030853 Phi dinh ky

80030853 Phi dinh ky

Nhap sé tién muédn thanh toan

XAC NHAN THONG TIN THANH TOAN

Ky phi Phi bao hiem (VND)
25/11/2025 8.056.000
25/05/2026 8.056.000

VND

Ho t8n Bén mua bo hidm

So phi bao hiem 16.112.000 VND
S6 phi dur 100.000 VNP
S0 tién thanh toan 16.012.000 VND

Xac nhan thong tin

BIDV-MetLife

\
A

THONG TIN THANH TOAN

< Quay lai
(@ chon 1 trong 2 hinh thirc nép phi

@) Chon ky phi mudn thanh toan

Can thanh toan ki xa nhat tredc

Ky phi dén han thanh toan

Phi ainh ki

56 hop dbng 80030853
Ky phi 251172025
Phi bao hiém 8.056.000 VND
Phi dinh ky

56 hop abng 80030853
Ky phi 25/05/2026
Phi bao hiém 8.056.000 VND

Nhap s6 tién mudn thanh toan

VND
Ho tén Bén mua bao hiém
56 phi bao hiém 16.112.000 VND
56 phi dur 100.000 VN
6 tién thanh toan 16.012.000 VND

Xéc nhan theng tin

Hinh 7: Giao dién hién thi sé tién can thanh todn - Chon ky phi




S6 tién thanh toan - Nhap phi: Giao dién Website

Giao dién Dién thoai

THANH TOAN TRUC TUYEN THONG TIN THANH TOAN

THONG TIN THANH TOAN

< Quay Ia
(D Quy khach vui long chon 1 trong 2 hinh thire ndp phi

Chon ky phi muén thanh toan
Néu cb nhidu ky phi, quy khach cin chon ky phi xa nht trude khi chon céc ky phi gn hon

Sé hop déng Loai phi Ky phi Phi bao hiém (VND)
80030853 Phi dinh ky 25/11/2025 8.056.000
80030853 Phi dinh ky 25/05/2026 8.056.000
@ Nhap sé tién muén thanh toan
25.000.000( VND X

XAC NHAN THONG TIN THANH TOAN

Ho tén Bén mua bao hiém

S0 tién thanh toan 25.000.000 VND

Xac nhan thong tin

o 2]

< Quay lai
THONG TIN THANH TOAN
@ Chon 1 trong 2 hinh thikc ndp phi

Chon ky phi mudn thanh toan
Can thanh toan ky xa nhal rudc

Ky phi dén han thanh toan

Phi dinh ky
56 hop dbng 80030853
Ky phi 251112025
Phi bio hiém 8.056.000 VND

Phi dinh ky
56 hop dbng 80030853
Ky phi 2500512026
Phi bio hiém 8.056.000 VND

@) Nhip sé tién muén thanh toan

25.000.000 VND X

Ho tén Bén mua bao hiém

25.000.000 VND

86 tién thanh toan

Hinh 8: Giao dién hién thi sé tién can thanh todn - Nhdap phi

Truong hop 2: Ma thanh toan cta khach hang khéng c6 phi can thanh toan, nhung dugc phép nhap

s6 tién thanh toan, lic nay hé théng s& chi hién thi vung nhép s6 tién mudn thanh toan.
e Khach hang nhép s6 tién mudn thanh toan. Luru y: S6 tién nhap vao phai nam trong khoang 100.000

VND - 300.000.000 VND

e Sau khi khach hang nhap so6 tién mudn thanh toan, trén man hinh s€ hién thi s6 tién can thanh toéan:

La s6 tién khach hang nhap.

Giao dién Website

Giao dién Dién thoai

(1] 2]

THANH TOAN TRYC TUYEN THONG TIN THANH TOAN

< Quay lai

S tién thanh toan *

25.000.000 VND x

XAC NHAN THONG TIN THANH TOAN

THONG TIN THANH TOAN

Ho tén Bén mua bao hiém

80 tién thanh toan 25.000.000 VND

Xdc nhan thong tin

< Quay lai

THONG TIN THANH TOAN

Sé tién thanh toan *

25.000.000 VND x
Ho tén Bén mua bao hiém
86 tién thanh toan 25.000.000 VND

Xac nhan thong tin

Hinh 9: Giao dién nhap 6 tién muon thanh todn

Truong hep 3: Ma thanh toan ciia khach hang khong c6 phi can thanh toan, khong dwgc phép nhép

s6 tién thanh toan. Luc nay hé théng sé& hién thi thong bao 18i cho khach hang. L3i hién thi sé& tiy thudc
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vao trang thai cia ma thanh toan. Khach hang can kiém tra lai thong tin loai phi va ma thanh toan da
nhap.

Giao dién Website Giao dién Dién thoai

THANH TOAN TRUC TUYEN

Qo Wi Khéng c6 ky phi dén han hoac da ndp du
phi. Vui long thir lai hodc lién hé hotline
024 3555 0606 dé duoc ho tro. Khéng c6 ky phi dén han hodc d4 nop di

phi. Vui 1dng thi? lai hoac lién hé hotline
024 3555 0606 dé duoc hé tro.
Ha

Hinh 10: Hé thong théng bdo 16

Buéc 4: Xac nhin thong tin thanh todn
Sau khi bdm Xdc nhén théng tin, khach hang chuyén sang budc tiép theo: Xdac nhan théng tin
thanh toan

- Khach hang can nhap Email dé hé thong s& giri email thong bao thanh toan vé cho khach hang.
- Khach hang can xem va dong y vi 2 muc:

e Chinh sach quyén riéng tu va bao vé dir liéu ca nhan

e Dicu khoan thanh toan
- Sau d6 bam nut “Thanh toan”




Giao dién Website Giao dién Dién thoai

] 2] o o e 2]

THANH TOAN TRUC TUYEN THONG TIN THANH TOAN XAC NHAN THONG TIN THANH TOAN < Quay i

. _ ” . XAC NHAN THONG TIN
¢ Quayla XAC NHAN THONG TIN THANH TOAN

Théng tin ngudi ndp tién:

Khac bén mua bao

Théng fin ngudi ndp tién: Khac bén mua bao hiém o

Quy khdch vui Ing dién chinh xéc dia chi email d& nhan Théng béo xéc nhan giao dich thanh cang*

Quy khdch vui ldng dién chinh xac dia chi email dé
nhdn Théng bao xac nhén giao dich thanh cdng”

E] T6i ddng ¥ véi Chinh Sach Quyén Ridng Tu Va Bao Vé D& Lidu Ca Nhan, cho phép hé théng chia sé thdng tin can thiét dé cung cép

dich vu Quyén Riéng T
Va & DU Nhan, cho phép hé
théng chia sé thang tin can thiét dé cung cép
dich vy.

Thong Tin HDBH/HSYCBH

Théng Tin HDBH/HSYCBH

SO HOBHHSYCBH Ho tén BMBH
SO HDBH/HSYCBH
Loai phi S0 phi bao hiém Ho tén BMBH
Phi khac 25.000.000 VND
Té)ng 80 tien thanh toan 25.000.000 VND
Loai phi 6 phi bao hiém
Phi khac 25.000.000 VNP
Diéu khoan thanh toin M& réng

Téng 6

- PR, " . A . £0s Y 5 sn thanh toan 25.000.000 VND
todn tryc tuyén dé thure hign thanh todn cac logi phi phil hop véi Didu khoan nay. Quy khach c6 thé Ia B&n mua bao hiém hodc bat

ky c& nhan nao st dung Dich vu thanh ton tryc tuyén ciia BIDV MetLife.

Béng viéc sir dyng Dich vy thanh todn tryc tuyén, Quy khach duge cho la da doc, hidu, cam két tuan thil tét ca cac didu khoan va Bieu khodn thanh todn M rong
diéu kién tai Didu khoan nay, Diéu khoan sir duna va Chinh sach Quvén riéna tr & Bao vé DLCN tai BIDV MetLife. Naoai ra, Quy v e thé nhur sau
E T6i da doc va déng ¥ véi cac Didu khoan va Didu kién, bao gbm céc chinh sach vé Tra hang, Hoan tién, Hiy don hang va cac chinh I- GIO| THIEU VA QUY DINH CHUNG:
sach gi&i han khac.

1. Didu khoan nay quy dinh vé viéc thanh

trdn tree bindn Al nhi h3n hidm fnhi hdn

T6i da doc va dbng § véi cac Diéu khodn va
Biu kign, bao gbm cac chinh sach vé Tra
hang, Hoan tién, Hiy don hang va cac chinh

sach gidi han khéc,

Hinh 11: Giao dién Xac nhan thong tin thanh todan
Buéc 5: Thanh todn trén cong thanh toin
Sau khi bAm Thanh toan, khach hang chuyén sang buéc tiép: Thanh toan trén céng thanh toan
- Khach hang chon phuong thire thanh toén phu hop:

e Thé tin dung/Ghi ng: Chap nhan thanh toan bang cac loai thé mang thuong hiéu qudc té:

o Visa

o MasterCard

o JCB
e The¢ ATM/ Tai khoan ngan hang

Giao dién Website Giao dién Dién thoai
1900 633 927 (0700 - 24h00) () support@onepay.vn e —
2500000 VND |
BIDV-Metlife 9809 (9)
Phuong thirc thanh todn BIDV-MetlLife " -

_. Thé tin dung / Ghing

Phuong thirc thanh toan

~ VISA @D “Eme Théng tin don hang (i 06:48
Dan vi chdp nhan thanh tod: Thé tin dyng / The ghi ng N
. Thé ATM / Tai khoan ngan hang N/ TEST BIDV METLIFE visa @ m=
Ma don hang 2 a0 N 2
80030853456_0P_1774606588882 Thé ATM / T2l khodin ngan hang S
VUi Ing chon phuang thisc thanh todn A
S5 t/3n thanh tod
2,500,000 VND Huy giao dich

Huy giao dich

Hinh 12: Giao dién Cong thanh todn OnePay
10




- Khéch hang chon Thé tin dung/Ghi ng, khi nhap ding va du cac thong tin, bAm Xac nhin thanh
toan:
SO thé

[

e Thang nam hét han

e (CSC/CVV

e Tén in trén the

e Email

e Dong ¥ chinh sach bao vé va xir 1y dit lidu ca nhan ctia OnePay

Giao dién Website Giao dién Dién thoai

, 1900 633 927 (07h00 - 24h00) () support@onepay.vn —

® 2,500,000 VND

BIDV-MetLife
o : 85:37 (%)
; : Thé tin dung / Ghi ng % 0]
Phuong thirc thanh toan Nhap cac théng tin bén dudi BIDV-MetLife
@ Thé tin dung / Ghing S
VISA @ ez 03 B Théng tin don han : - .
I g g O o654 <Thet|ndunglGh|m_1 VISA @ e 0N &
. Thé ATM/ Tai khoan ngan hang Nhdp cdc théing tin bén dudi
L& | Thang/Nam hét han * CSC/CVV *
ATM
[ I [ 55 the *
Tén in trén thé (khéng ddu) * Email * Khong st dyng email [ l
I l [ Théng/Nam hét han * cSC/Cw *
Huéng dén nhip Don vj chdp nhan thanh toan [ ][ [N I
TEST BIDV METLIFE
Etidé doc, hiéu rd va dong ¥ véi Chinh sach bio vé va xir Iy, dir liéu ca M don hang Tén in trén thé (khong da) *
han ciia OnePay 80030853456_BP_1774607154246 I I

S3 tién thanh toédn
2,500,000 VND Email * Khang sir dung email [ ]

Hutng dan nhip

Huy giao dich

g{:i da doc, hiéu rf va dong y véi Chinh sédch béo vé vé x( Iy dir
jéu ¢4 nhén cla OnePay

Hiy giao dich

Huéng din nhip thong tin thé

Hudng dan thanh toan qua Thé tin dung / Ghi ng

Tén ngan hang g8 Tén ngan hang

4000 1234 5678 9Q12 | 4000 1234 5678 90

Explrad Date
MM/IYY iy chid thét) Autharised Signature

NGUYEN VAN A VISA NGUYEN VAN A

[7én cnu thé] [ 55 thé | [Thang/Nam net nan

S thé Macsc 4 CSC AMEX
D3y 16 hodc 19 6 in trén mt trude cta thé.  CSC (Card Security Code) 1a Ma s6 bao DGi véi thé American Express: Ma bao mat

Vi du: 1234 5678 9101 1234 mat cla thé. DGi véi thé Visa, MasterCard  CsC nam & mét trudce clia thé, gom 4 chir s6
va JCB: Ma bao mat CSC nam & sau mat in nhé & géc bén phai, phia trén day s6 thé

Thang/Nam hét han cla thé, gdm 3 chir s6 cudi & bén phai, (Nhu minh hoa).

Théang va Nam hét han cua thé, in trén mat canh 6 chir ky (Nhu minh hoa).

trudce cua thé (VALID/GOOD THRU).

Vi du: 05/25

Téng dai hé trg OnePay: 1900 633 927 (07h00 - 24h00)

Hinh 13: Giao dién Céng thanh toan Thé tin dung/Ghi no
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Khach hang chon Thé ATM/Tai khoan ngan hang, chon bank, dién thong tin va nhan X4c nhin

thanh toan, nhip OTP. Luu y: Mbi ngan hang s& c¢6 huéng dan nhp khac nhau, khach hang nhan
“Huong dan nhap” dé lam theo huong dan. Sau khi nhap thong tin xong s€ nhap OTP ma ngan hang
gui vé sO dién thoai cua khach hang hodc xéc thuc giao dich trén web/ting dung ctia ngan hang.

Chon ngan hang - Giao di¢én Website

Giao di¢n Dién thoai

%, 1900 633 927 (07h00 - 24h00) () support@onepay.vn

Thé ATM / Tai khoan ngan hang

Nhap tim kiém hoc Iya chon ngén hang tuong ing

Phuong thirc thanh toan

BIDV-MetlLife

_. Thé tin dung / Ghi ng
~ VISA @D v 080 Q

Théng tin don hang (J 90:05
Thé ATM / Tai khoan ngén hang i | BIDV BAGRIBANK  VietnBank®
~ ATM
<> ¥ UPBank 7 TPBank
TecHCOMBANK
A
i MB Wkk. B VIB (7, eximaank ¥
B
MSHB M\MSB HDBank [ SeABank P B T iEE
ASBANKC  gacasank’ Namaank @ NCB 80030853456_BP_1774607154246
- o~ . S5 ti2n thanh todn
MBV v, &SCB  BVBank 2,500,000 VND
A viettet VNPT
VAN 0 money ‘ Huy giao dich

T | | | —
f ® 2,500,000 VND
BIDV-Metlife Io} w032 (D

\

< Thé ATM / Tai khodn ngén hang

Nhép tim kigm hodc lya chon ngan hang tuong img

Q
Vietcombank BIDV HAGRIBANK
VietnBankS <> ¥ VPBank
— TecHcouBANK
VTPBank  ¥-MB
Wik VIBD, oot
MSHB M MSB  HDBank
[ SeABank ASBANKC BAC A BANK
namasank  @NCB  Mpys
PV &5SCB  BVBank”
Ngén héng Bén Vit
AvErasaw money @ T

Hinh 14: Giao dién Chon ngan hang

Huéng din nhap - Giao dién Website

Giao dién Dién thoai

Q1900 633 927 (07h00 - 24h00) (&) support@onepay.vn

Thé ATM / Tai khoan ngan hang

Nhap céc thong tin bén dudi

Phuong thirc thanh toan

BIDV-MetlLife

Thé tin dung / Ghi ng

< Chon ngan hang khac

Théng tin don hang (J 87:33

Thé ATM / Tai khoan ngén hang Thanh toan qua Vietcombank vmcambgk
- ATM
5 the
9/N phat h ng d.
TEST BIDV METLIFE
(©) Dieu kién thanh toan
ang ky dich vu VCB Digibank va s6 dién thoai nhan SMS-OTP cho thé WA don dng

80030853456_BP_1774862208780

ghi ng ndi dia Vietcombank

7,956,000 VND

véi Chinh sdch bao vé va x(r 1y dir lidu c4

Huy giao dich

3 7,956,000 VND

o] 86:54 ()

BIDV-MetlLife
¢ Thé ATM / Tai khoan ngan hang
N céc thong tin bitn d

Thanh toén qua Vietcombank etcomitk

(1) ©ieu kién thanh todn

liéu ca nhin oo

acap vt OnePay

= graoss

Hinh 15: Giao dién Dién thong tin thé ATM
Bwoéc 6: Nhan thong bao sau khi thanh toan

- Khéch hang s& nhan dugc thong béo thanh cong hodc that bai tiy vao trang thai thanh toan:
e Thanh toan thanh céng: Khach hang c6 thé xem lai cac thong tin thanh toan va bam “Quay vé

trang cht” dé thyc hién thanh toan giao dich moi.

Chi tiét thong tin thanh toan thanh cong s& dugc guri dén email khach hang di cung cip trong qua

12




trinh thuc hién thanh toan

e Thanh todn that bai: Khach hang c6 thé xem lai cac thong tin thanh todn, bam “Thanh toan lai”
dé quay lai cong thanh todn, hodc bam “Quay vé trang chu” dé€ thuc hi¢n thanh toan giao dich
moi.

Thong bao thanh cong - Giao dién Website Giao dién Dién thoai

©@ Thanh toan thanh céng

Thong tin ngurdindp tién

Thong tin ngudi nop tién: | \ Khac ban mua bdo hiém
La Bén mua bio Knhéc bén mua bao
iém hiém
Email

kaka@gmail.com

Théng Tin HDBH/HSYCBH Thong Tin HDBH/HSYCBH

6 i .
$6 HDBHHSYCBH Ho tén BMBH 6 HOBHMHSYCBH
80030853
Loai ph S phi bao hiém Ho tén BMBH
Phi khc 2.500.000 VND Hoang Thu Huong
Téng sb tién thanh toan 2.500.000 VND
Leai phi S6 phi bo hiém
. Phi khac 2.500.000 VND
Quay vé trang chu
S6 tién thanh toan 2.500.000 VND

Quay vé trang chi

Hinh 18: Giao dién nhdn thong bao thanh cong

Nhap OTP - Giao dién Website Giao dién Dién thoai

Thing tin ngudi np tién:

Thang tin ngutr ndp tién: ‘ 3 Bén m igm | Khéc bén mua bao hiém Khie bén mua bio

Email

Kaka@

Thong Tin HDBH/HSYCBH

S6 HOBHIHSYCBH

Thong Tin HDBH/HSYCBH

56 HDBHHSYCBH Ho tén BMBH

He tén BMBH
g
Loai phi 6 phi bao hiém Logi p S8 phi o him
Phi khae 2.500.000 VND Phi khac 2.500.000 VND
Téng 6 i8n thanh toan 2.500.000 VND S6 tién thanh toan 2.500.000 VNP
[ Quay vé trang chii ]

Hinh 19: Giao dién nhan thong bao that bai




