BAO CAO THUONG NIEN
Cho ndm tai chinh két thic ngay 31 thdng 12 ndm 2018

GIO1 THIEU CONG TY
Cong ty TNHH Bao hiém Nhan tho BIDV MetLife (BIDV MetLife) | lién doanh giita Cong ty
TNHH MetLife (Thudc s& hitu cla tap doan MetLife), Ngan hang Thuong mai C6 phan Pau tu va
Phat trién Viét Nam (BIDV), va Téng Céng ty C6 phan Bao hiém BIDV (BIC), dwoc thanh 1ap theo
Gidy Chirng phép s6 72GP/KDBH ngay 21 thang 7 ndm 2014 do B6 Tai Chinh cap.

BIDV MetLife mang dén cho khach hang nhirng gidi phap tai chinh, bao hiém va phac
loi toan dién, tién tién nhat théng qua mang lwéi hon 1.000 diém giao dich clia ngan hang
BIDV trén toan qubc. Méi quan hé hop tac nay két hop va phat huy thé manh ciia cac bén —
sw am hiéu thi triedng noi dia cha BIDV va sy virng chac vé tai chinh cing kinh nghiém toan
cau cla MetLife - dé& BIDV MetLife tré thanh don vi cung cp bao hiém hién dai va dang tin
cay tai Viét Nam.

Hién tai, Cong ty co Tru s& chinh tai tang 10, tda nha Vincom City Towers, 191 Ba Triéu,
phudong Lé Pai Hanh , Quan Hai Ba Trung, Ha Noi; va 01 chi nhanh tai tang 10, tda nha Green
Power, 35 Tén Dirc Thang , Quan 1, TP. H6 Chi Minh.

BAO CAO CUA TONG GIAM BOC

Trong ndm 2018, cdng ty ti€p tuc thuc hién chién lugc tap trung vao viéc tao ra gia tri dai
han théng qua viéc cung cip cac san pham Bao hiém Lién két chung. Céng ty da tang cudng
xay dung danh muc san pham clia minh thong qua viéc ra mat sdn phdm bao hiém Lién Két
chung tron d&i — san pham Qua tang Hanh phuc. San pham nay duorc thiét ké dua trén mot
nghién clru tiéu dung rong rai va dy kién s& 1a san pham chinh chi dao cla ndm 2019 va
nhitng nam ti€p theo. Cung vdi sdn pham Qua tang Hanh phuc, Céng ty cling ddy manh hoat
déng trong linh viure bao hiém sirc khde hién dang rat dwgc quan tdm théng qua viéc dua ra
mét gidi phdp toan dién bao gdbm cac bénh nan y va chi tra vién phi.

N&m 2018 cling 1a ndm Cong ty thuc hién viéc cai ti€n mo hinh phan phdi véi BIDV. M6 hinh
nay duoc cung c6 théng qua viéc trién khai hon 200 chuyén gia tu van bdo hiém (ICS) trén
toan hé théng BIDV. M6 hinh mdi nay va méi quan hé déi tdc bén chit cda ching téi véi
BIDV dam bao rang chung t6i ti€p tuc dat dwoc ting trwdng véi téc d6 nhanh vé doanh thu
phi méi &@ mirc 41% va tdng doanh thu phi & mirc 65%. Sy ting trudng nay gan nhu gip doi
so V@i téc dé tdng trwdng cta toan nganh.

T4t ca can bd BIDV MetLife cling dat dwoc nhiéu tién bd trong viéc ddm bao moi hoat déng
clia Cong ty déu Iay khach hang 1am trong tdm. Ching t6i da cho ra mat chuwong trinh cham
s6c khach hang VIP cling véi nhivng dich vu gia ting gid tri rat déc ddo vi du nhuw dich vu
MOS (tham khao y ki€n tu van y té thir hai). Ty 1& duy tri hgp déng thang thé 13 cha ching
t6i van dat & mirc cao hon 90%, diéu nay chirng td niém tin clia khach hang vao thuong hiéu
va dich vu cda BIDV MetlLife.

BAO CAO TAI CHINH TOM TAT
(Cho ndm tai chinh két thic ngay 31 thdng 12 ndm 2018)
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TAISAN S6 cudi nim S6 d3u ndm
A. TAI SAN NGAN HAN 925,908,907,773 519,057,452,242
. Tién va cac khoan twong duong tién 10,786,577,578 31,695,670,934
1. Cac khoan dau tu tai chinh ngan han 763,780,826,429 381,152,272,915
I11. Cac khoan phai thu ngin han 146,148,331,625 102,395,925,092
IV. Hang t&n kho 2,276,159,696 2,074,746,117
V. Tai san ngan han khac 2,917,012,445 1,738,837,184
B. TAI SAN DAI HAN 1,214,111,839,763 975,220,935,938
I. Cac khoan phai thu dai han 12,958,400,513 12,865,160,748
II. Tai san c8 dinh 81,691,151,747 64,108,292,138
1. Tai san ¢8 dinh hitu hinh 30,997,094,711 3,170,589,053
2. Tai san ¢8 dinh vé hinh 50,534,057,036 50,679,594,104
3. Chi phixay dyng co ban dé dang 160,000,000 10,258,108,981
I11. Cac khoan d3u tu tai chinh dai han 1,111,824,381,118 887,465,027,671
IV. Tai san dai han khac 7,637,906,385 10,782,455,381
TONG CONG TAI SAN 2,140,020,747,536 1,494,278,388,180
NGUON VON S6 cudi n3m $6 d3u nam
A. NO'PHAI TRA 1,617,758,989,893 883,105,711,055
I.N¢ nge“'m han 109,242,829,880 77,132,700,425
Il. No dai han 1,508,516,160,013 805,973,010,630
B. VON CHU SO'HOU 522,261,757,643 611,172,677,125
1.V6n chd sé hiru 522,261,757,643 611,172,677,125
TONG CONG NGUON VON 2,140,020,747,536 1,494,278,388,180
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CHi TIEU N3m nay N3m trudrc
1. Doanh thu thuan hoat déng kinh doanh bdo hiém 851,075,118,422 516,327,368,911
2. Doanh thu hoat déng tai chinh 134,095,404,078 78,185,500,423
3. Thu nhap khac 1,110,583,229 12,374,628,291
4. T6ng chi phi hoat dong kinh doanh bdo hiém 759,596,674,190 529,616,007,974
5. Chi phihoat déng tai chinh 540,151,552 1,913,505,131
6. Chi phiban hang 198,899,952,950 64,015,808,650
7. Chi phiquan ly doanh nghiép 107,661,946,215 63,462,082,094
8. Chi phikhac 23,215,291 830,943
9. T6ng (L6) k& todn truwdc thué (80,440,834,469) (52,120,737,167)
10. Chi phithu& TNDN hién hanh - -
10. Chi phithu& TNDN hoan lai 8,470,085,013 -
10. L6 sau thué thu nhap doanh nghiép (88,910,919,482) (52,120,737,167)
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Y KIEN CUA KIEM TOAN DOC LAP

Y kién cua Kiém todn vién

Theo y ki€n cla ching t6i, bdao cdo tai chinh d& phan
trong yé€u, tinh hinh tai chinh cla Céng ty tai ngay 31
dong kinh doanh va tinh hinh luu chuyén tién té cho n:
chuadn muc k& toén, ché& dd ké& todn Viét Nam &p dung cl
ly ¢6 lién quan dén viéc |ap va trinh bay bdo cdo tai chin



Van dé cdn nhédn manh

Chung téi lvu y ngudi doc dén Thuyét minh s6 18 phan
thdng 12 ndm 2018, vén chu s& hifu ctia Cong ty la 52-
dinh tdi thi€u dugc quy dinh cho doanh nghiép kinh d
73/2016/ND-CP (“*Nghi dinh s§ 73"”) do Chinh phu ban har
bao cao tai chinh ndy, cac chu sé hifu cia Cong ty van d
thiét dé bd sung von diéu |é cho Cdng ty. Y kién kiém to?

>/ CONG TYD
3 TRACH NHIEM HOU Ay

Kh FLan Anh

Phé Tong Giam déc

Gidy chirng nhan déng ky hanh nghé
kiém toan s6 0036-2018-001-1

CONG TY TNHH DELOITTE VIET NAM

AT v

Ngay 29 thang 3 nam 2019
Ha N6i, CHXHCN Viét Nam

T8 chirc va nhan sy

Ong. Lé Trung Thanh — Chd tich Hoi ddng Thanh vién

Ba Rebecca Hazinga Tanikonda — Phé Chd tich HAi déng Thanh vién
Ba Lé Hwong Giang — Thanh vién Héi déng Thanh vién

Ong Ashish Bhat - Thanh vién Hai dong Thanh vién

Ong Gaurav Sharma - Thanh vién Hdi ddng Thanh vién/Téng Giam déc



Ong Lwu Anh Tuan — Chuyén gia Tinh todn
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BAO CAO KIEM TOAN POC LAP

Kinh guri: H&i déng Thanh vién va Téng Giam déc
Céng ty TNHH Bao hiém Nhéan tho BIDV MetLife

Ching tdi dd ki€ém todn bdo cdo tai chinh kém theo cla Céng ty TNHH Bao hiém Nhén tho BIDV
MetLife (goi tat 1a “Cdng ty”) dudc I8p ngay 29 thang 3 ndm 2019 tir trang 4 dén trang 22, bao gém
Bang cén ddi k€& todn tai ngay 31 thang 12 ndm 2018, Bdo cdo két qua hoat ddng kinh doanh, Béo céo
luu chuy@n tién té cho n&m tai chinh két thic cling ngay va Ban thuy&t minh bdo céo tai chinh.

Trach nhiém cua Téng Gidm déc

Téng Gidm d8c Céng ty chiu trdch nhiém vé viéc 1&p va trinh bay trung thuc va hgp ly bdo cdo tai
chinh clia Céng ty theo chuén muc k& toédn, ch& dd k& toan Viét Nam &p dung cho céc cdng ty bao
hi€ém va céc quy dinh phap Iy cé lién quan dén viéc Idp va trinh bay bdo cdo tai chinh va chiu trach
nhiém v& kiém soat ndi bd ma Téng Gidm dbc xac dinh 1a cin thiét d€ dam bao cho viéc ap va trinh
bay bdo cdo tai chinh khéng cé sai sét trong y&u do gian 1&n hodc nhdm Ian.

Trdach nhiém cua Kiém toan vién

Trach nhiém cla chiing t6i Ia dua ra y kién vé bao cdo tai chinh dua trén két qua cua cudc kiém todn.
Chling tbi da tién hanh kiém todn theo cdc chudn muc ki€m todn Viét Nam. Céc chudn muc nay yéu
ciu ching t6i tudn thu chudn muc va cac quy dinh vé dao dic nghé nghiép, 14p k& hoach va thuc hién
cudc ki€m todn dé dat dugc su ddm bao hgp ly vé viéc liéu bdo cdo tai chinh clia Céng ty cé con sai
sot trong yéu hay khdng.

Cdng viéc kiém toan bao gdm thuc hién cic tht tuc nhdm thu thap céc béng ching kiém toan vé céac
s liéu va thuyé&t minh trén bao cdo tai chinh. Cac thi tuc kiém toan dugc lua chon dua trén xét doan
cua Kiém toan vién, bao gbm déanh gid rdi ro ¢é sai sét trong y&u trong bdo cdo tai chinh do gian 1an
hodc nhdm Ian. Khi thuc hién danh gid cac rdi ro nay, Kiém todn vién di xem xét kiém soat ndi bd
cta Cong ty lién quan dén viéc |1&p va trinh bay béo cdo tai chinh trung thuc, hop ly nh&m thiét k& cac
thi tuc kiém todn phd hgp vdi tinh hinh thuc t&, tuy nhién khéng nhdm muc dich dua ra y kién vé
hiéu qua cla ki€m sodt ndi bd cla Cdng ty. Cong viéc kiém todn cling bao gdm danh gid tinh thich
hdp ctia cac chinh sach k& toan dugc ap dung va tinh hgp ly cla cac udc tinh k& toan clia Téng Gidam
d6c cling nhu danh gid viéc trinh bay téng thé bao cdo tai chinh.

Chting téi tin tudng rdng céc bang chirng ki€m todn ma ching téi da thu thap dugc l1a ddy du va thich
hgp |am cd s& cho y kién ki€m toan ctia ching toi.

Y kién ctia Kiém todn vién

Theo y kién clia ching t6i, bdo cao tai chinh d& phan anh trung thuc va hdp ly, trén cac khia canh
trong yé&u, tinh hinh tai chinh cla Cong ty tai ngay 31 thang 12 ndm 2018, cling nhu két qua hoat
ddng kinh doanh va tinh hinh luu chuyén tién té cho ndm tai chinh két thdc cing ngay, phi hdp vdi
chu@n muc k& todn, ch& dd ké& toan Viét Nam &p dung cho céc cdng ty bao hiém va céc quy dinh phap
ly co lién quan dén viéc lap va trinh bay bao cao tai chinh.
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Tén Deloitte duge diing d€ chi mdt hodc nhidu thanh vién cia Deloitte Touche Tohmatsu Ltd. mét cdng ty TNHH cd tru s& tai Anh,
va mang ludi cdc hing thanh vién - mdi thanh vién 1& mét t8 chirc ddc |ap v& mét phap ly. Deloitte Touche Tohmatsu Ltd.

(hay “Deloitte Toan cdu”) khéng cung cdp dich vu cho cac khach hang. Vui ldng xem tai website www.deloitte.com/about

dé biét thém théng tin chi tiét v& cd cdu phép Iy cla Deloitte Touche Tohmatsu Ltd. va cdc hing thanh vién.
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BAO CAO KIEM TOAN POC LAP (Tiép theo)

: Deloitte
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Van dé cdn nhan manh
Chting t6i luvu y ngudi doc dén Thuyét minh s& 18 phan Thuyét minh bdo cdo tai chinh, tai ngay 31
' thang 12 ndm 2018, vdn chu s& hitu cta Céng ty la 522.261.757.643 VND thdp hon miic vén phap
i dinh t8i thiu dudc quy dinh cho doanh nghiép kinh doanh bao hiém nhan tho tai Nghi dinh s8
! 73/2016/ND-CP (“Nghj dinh s8 73”) do Chinh phu ban hanh ngay 01 thdng 7 n8m 2016. P&n ngay |ap
: bdo cdo tai chinh ndy, cac cha sd hitu cla Coéng ty van dang trong qué trinh hoan tét cac thi tuc can
y thiét d€ b6 sung v8n didu & cho Cong ty. Y kién kiém toan ctia chiing tbi khéng lién quan dén v&n dé
:
i
i
i Khic Thi Lan Anh “  Nguyén Tra Giang
Phé Téng Gidm déc Kiém toan vién _
i Gidy chiing nhén déng ky hanh nghé Gidy chi'ng nhan dang ky hanh nghé f
kiém todn s6 0036-2018-001-1 ki€m toédn s6 3816-2016-001-1
i CONG TY TNHH DELOITTE VIET NAM
i =X
5 Ngay 29 thang 3 ndam 2019 @
Ha Néi, CHXHCN Viét Nam 16 \
! M
‘ an
N/
! .
- T¢
i =
!
!
{
!
i
{
{
{
|
|
f
! 3




