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l. GIO| THIEU DICH VU VA BIEU KIEN THANH TOAN
1.1 GI&I THIEU DICH VU

Dich vu thanh toan phi Bdo hiém BIDV MetLife la dich vu dwgc Payoo hop tac véi Cong ty TNHH Bao hiém Nhan
tho BIDV MetLife nhdm tao thém nhiéu kénh thanh toan phuc vu khach hang cé nhu cau thanh toan tién Bao hiém cho
BIDV Metlife

Théng qua website bill.payoo.vn, Ban c6 thé chi dong thanh toan phi Bao hiém cho BIDV Metlife bang Tai khoan
vi dién t& Payoo, Thé Quéc té hoac cac Tai khoan/ thé Ngan hang co lién két véi Payoo.

1.2 BPIEU KIEN THANH TOAN:

BIDV-MetlLife
HU'O'NG DAN NHAP MA THANH TOAN

: PR : BIDV-MetlLife
HO SO YEU CAUBAQ HIEML )~ .----------.

Phi
tam tinh

PHAN1. BEN \ﬂJA MO m\l ™)
HONG TIN CA NHAN MBE

1 | Ho &n vict chir in hoa)

2 |Ngay/ thing / ndm sinh A | ! f ]
3 | Gon tinh [ Nam O Nt J Nam I Nix

THf)NG BAO PHi BAO HIEMD|NH KY

S hop déng bio hiém
Ngudi duoe bao hiém

Kinh gifi: Quy khach NGUYEN VAN A

BIDV MetLife xin tran trong thong bac ky phitiép theo cia hop dong bao higm nhan the s5 60018448
nhu sau:

Ngay dén Dinhky  Phibaohiém Sotiéncondw Sétiéncan  Thed gian gia
han dongphi  déng phi népkynay  handeng phi
dén hétngay

31/08/2018  Hamg Nam  50.000.000 0 50.000.000  30/10/2018

Hinh 1: Nhan dién “M4 thanh toan”
- Chon Dich vu: Bao hiém.
- Chon Nha cung cap: BIDV MetLife.
- Nhap M4 thanh toan |a S6 hé s YCBH / S6 Horp dong + 3 sé6 cuéi CMND
- Chon dung loai phi can thanh toan
- Héa don dé: Ban vui long lién hé véi BIDV MetLife trong trwdng hop can nhan héa don.
- Hotline lién hé cta BIDV MetLife: 024 6282 0808

Il. HUONG DAN THANH TOAN

Bwéc 1: Truy cap vao website bill.payoo.vn-> Chon Dich vu [ Bao hiém ], nha cung cép [ BIDV MetLife ]
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Cha s& hivu théng tin: Phong Huan luyén

0.‘.. .:.. Loai théng tin: Han ché (Tai liéu chi &p dung cho dai Iy ctia Payoo)
a q 0 0 o, Tén cong ty: Cong Ty CP Dich Vu Trwe Tuyén Cong Ddng Viét
-
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Paydo=: ® @ © ®@||Paydo O @6 @
Trang chis / Thenh teén hoe den Trang chis / Thank toin héa dom / Bl hidm
Q . Q
THANH TOAN HOA BON BAO HIEM
) _ FD  recrean 6N A wow® Bo hiém Bio Vidt
g o iy s @ internet o i
svaane BIDV Metlife wolt  FWD €5 Generali viétNam
B rrosenrion D Dién thosi di ddng () oienmosicagon -
Ol ol B meniomtetndune B venemyn Manuie = Prevoirvn W vewwuconm
g
lai
o A gionen ® ionw e

Hinh 2: Chon djch vu, Nha cung cép

Bwéc 2: Nhap Ma thanh toan va Ma xac nhan > Bam [ Tiép tuc ]

BIDV METLIFE
BIDV-MetLife BIV-Metlife
HUONG DAN NHAP MA THANH TOAN

Ma thanh toan

| 80001614789 \
Ma xac nhan

[ ermks ek | () |

Quay |ai

Hinh 3: Nh4p thong tin tim kiém

Bwéc 3: Chon loai phi can thanh toan.

Ma khdch hang

BIDV METLIFE

Danh sach khéch hang dugc tim thay

Logi phi

800016714789 CP

Md khdch hang
80001614789 RP

Ma khdch hang
80001614789 [P

Ma khdch hang
80001614789 TP

Md khdch hang
80001614789 OP

80001614789 AP Phi bé sung HSYCBH
Md khdch hang Logi phi
80001614789 BP Phi dinh ky

Ma khdch hang Logi phi

Phi digu chinh HDBH

Loai phi
Phi khéi phuc

Loai phi
Phi hoan tra

Logi phf
Phi topup

Loai phi
Phi khéc

Hinh 4: Chon loai phi c4n thanh toan

HUONG DAN THANH TOAN PHI BAO HIEM BIDV METLIFE
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Loai théng tin: Han ché (Tai liéu chi &p dung cho dai Iy ctia Payoo)
Tén cong ty: Cong Ty CP Dich Vu Trwe Tuyén Cong Ddng Viét
Cha s& hivu théng tin: Phong Huan luyén

Tuy theo loai phi ma ban phai thanh toan ding sé tién hién thj hay cé thé thanh toan sbé tién bat ky.

+ Thanh toan dung sé tién: phi tam tinh, phi bd sung, phi dinh ky.

+ Thanh toan sé tién bat ky: phi diéu chinh, phi khéi phuc, phi hoan tra, phi Topup, phi khac.

Bwérc 4: Kidm tra thong tin hda don dwoc hién thi > Chon ky (déi véi céc loai phi yéu cdu thanh toan dung sé tién)

ho&c nhap sé tién mudn thanh toan (déi véi cac loai phi cho phép thanh toan sé tién bét ky) > Bam [ Tiép tuc ]

Ma thanh toan 80001614789 BP
BIDV-MetLife ° " NEuyemvans
Bia chi
Loai phi Phi dinh ky
Danh sach géi cuéc
Ky Sd tién
v o o
11/2018 8,319,000
v Ky S tién
11/2019 16,638,000
v Ky S& tign
11/2020 24,957,000

Hinh 5: Kiém tra thong tin héa don
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BIDV MetLife
Mé thanh toan 80001614789 BP
BIDV-Mettife 10N Nguyen Van A
Bia chi
Logi phi Phi dinh ky
Xéac nhan thanh toan
v S0 tien
11/2018 8,319,000
Thanh todn 8,319,000 d
Phi dich vu od
Téng tién thanh todn 8,319,000 d
(B bao gdm Phi dich vu ctia cdc bén hé tro'thanh todn)
Ban vui long nhip s& dién thoai dé luu lich sir thanh toan 0987997998

Chon hinh thirc thanh todn

Ij':-_‘.'_ Vi dién tir Payoo
Payd
-.-;u_ Thé tin dung/ghi no quéc té

@ visAa 5

mastercard

E Thé/tai khon ngan hang

AEANK yowsn®  BIDVE P

A%
Vietcombank EXIMBANK

*

Sacombank g} HDBank W VPBank VlB*

7 TPBank mnﬂmﬁ"’ ?-| FISHB  averasanc

MGAN HANG NAM A

BACABANK a OCB & ScABank % g NCB
=
PV % Oponca
Bank

Hinh 6: X&c nhén théng tin héa don
Bwéc 5: Nhap sé dién thoai lién hé > Chon hinh thic thanh toan, gébm:
- Thanh toan béng Tai khoan Vi dién t& Payoo.
- Thanh toan béng thé Qubc té.
- Thanh toan bang céac loai tai khoan / thé Ngan hang khéc.

1.1 Thanh toan bang Vi dién tr Payoo. (danh cho Khéch hang da cé tai khodn Payoo)
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Loai théng tin: Han ché (Tai liéu chi &p dung cho dai Iy ctia Payoo)
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Payoo

- B&m chon muc [ Vi dién tir Payoo ]

www.payoo.vn

Chon hinh thirc thanh todn

Vi dién tir Payoo

Payiio®:

Thé tin dung/ghi no quéc té
® visa I

Thé/tai khoan ngén hang

""'"“T"g" ramant | vewsan®  BIDVE :xlsjs?.«u K
Sacombank Jﬂ HDBank” W VPBank | \J| B‘H'
VTPBank ) = BASHB | averasaw
scaome” | (HOCB | E seasank % onNcB
PV’ | ©

Bank

Hinh 7: Chon hinh thire thanh toan Vi dién t&r Payoo

- Bang nhap Tai khoan Vi dién t&r Payoo, xac nhan va thanh toan.

CONG THANH TOAN PAYCO CONG THANH TOAN PAYOO

< XAC NHAN THONG TIN

Ma don hang  PY18101110351M...

Sé tidn 8.319.000 &
Xem chi tiét @ L v

Ma don hang PY18101110351METLIFE Vi dién to agenta

Paydo®: S6 dién thoai #Exe£ 334 S6 du 15.853.133.234 @

Vi dién 1 Payoa
Email age***@mailinator.com Sir dung thé da I trong Vi
agenta

Téng tién 8.319.000 @

Ban xéc nhén ring Ban dbng § véi Thaa thuan Nguéi Sir Dung va Chinh Sach Quyén Riéng Tir ciia Céng ty CP DVTT Céng Béng Viét (VietUnion)

Hinh 8: Ddng nhép Tai khoan (Vi dién t) Payoo

- Hoan tat thanh toan.
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CONG THANH TOAN PAYOO Paygo=

1900 54 54 78

Thanh toan thanh céng!

Nhén véo déy dé xem chi tiét /lich st giao dich.
Hé théng & tur dbng chuyén vé trang mus hang sau 6 gidy. Cam on Quy khéch d& stk dung dich v cda Payoo.

Quay vé trang mua hang

Hinh 9: Hoan tét thanh toan
1.2 Thanh toan bang thé Quéc té:

- B&m chon biéu twong Master Card/ Visa/ JCB dé tién hanh thanh toan:

Chon hinh thire thanh toan

i

P I Vidién tir Payoo
Paydo:
st
) Thé tin dung/ghi ng quéc té
. -
@ |visA| £32

E Thé/tai khon ngin hang

oeon®, | ASEANGE  esn® BV 7

EXIMBANK

*

Secombank | g3 HDBank ¥ VPBank VlB*

VTPBak wamug) M BISHB  averasam

BACABANK QOCB ) SeABank % zQ_NEE
PYory | ©
Bank

Hinh 10: Chon Thanh toan bang thé Qudc té

- Nhap day da Théng tin Thanh toan theo yéu cadu > Bam [Tiép tuc]
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CONG THANH TOAN PAYOO

¢ THONG TIN THANH TOAN

36 thé

4283100000123456 & V’SA

Ten in trén thé 4000 0000 OOOO0 0000

NGUYEN VAN A y
. CARD HOLPER NAME

Ngay het han CVVICVC

o1/21 s

Email (Khdng bat bugc)
nguyenvana@gmail.com

[ rewe |

Hinh 11: Nhép thong tin thé

- Kiém tra va xac nhan > B&m [Thanh Toan] dé hoan tat thanh toan.

< XAC NHAN THONG TIN

Ma don hang PY18101110351METLIFE v’s n
Email nguyenvana@gmail.com
. 4283-1000-0012-345kL
6 tign 8.319.000 d S,
. NGUYEN VAN A
Phi giao dich Mién phi
Téng tign 2.319.000 @

Ban xac nh&n ring Ban ddng y vGi Thoa thuén Ngudi St Dung va Chinh Sach Quyén Riéng Tu ciia Cong
ty CP DVTT Céng Ddng Viét (VietUnion)

THANH TOAN

Hinh 12: Kiém tra va Thanh toan

- Hoan tit thanh toan:

CONG THANH TOAN PAYOO Paydo®

190054 5478

Thanh toan thanh céng!

Mén véo Hay & xem chi tiét / lich st giao dich.
ér y. Cam on Quy khéch d st dyng dich vy cia Payoo.

Quay vé trang mua hang

Hinh 13: Hoan t4t thanh toan

1.3 Thanh toan bang tai khoan/ thé Ngan hang (Thé ATM):

Diéu kién: Tai khoan/ thé ngan hang ctia ban can déng ky st dung Internet Banking hodc diéu kién thanh toan
khéac tlr ngan hang.

- Chon Ngan hang mudn thanh toan, VD: Vietcombank

HUONG DAN THANH TOAN PHI BAO HIEM BIDV METLIFE VH_HL_HD_S23
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E Thé/tai khoan ngan hang

— ) -0 | BIVE EXIMBANK

Sacombank || g3 | HDBank” | ¥ VPBank V|B*

7 TPRank -M-":g"’ E‘ FISHB  asverasam

WEAN HANG NAM &

BACABANK QOCB & seABank SNEE

@

e
o
B

PV | @

Hinh 14: Chon Thanh toan bang Tai khodn/ Thé ngan hang

- Nhap day dd cac thdng tin Thé/Tai khoan va théng tin Giao dich > Bam [ Tiép tuc ]

< THONG TIN THANH TOAN

Tai khoan lién két Sé thé

S6 the
9704360000000012345

Vietcombank

Ngay phat hanh
10/12
9704-3L00-0000-0000

. 00/00
Tén in frén thé

NGUYEN VAN A CARD HOLDER NAME

Email (Khong bét bugc) ‘

nau envana@gmall.co:ri Luw y: Quy khdch cn dang ky dich vir VCB-
Vi 1ong nhap chinh xac email dé nhan théng tin iB@nking va VCB-SMS B@nking tai quéy giao dich
thanh toén cda don hang. ca ngén hang trudc khi thue hién giao dich.

TIEP TUC

Hinh 15: Nh&p thong tin Thé va thong tin giao dich

< XAC NHAN THONG TIN

Ma don hang PY18101110351METLIFE

Vietcombank

Email nguyenvana@gmail.com
o 9704-3L00-0000-00L2-345
S6tign 8.310.000 d ..

. NGUYEN VAN A
Phi giao dich Mién phi

Téng tien 8.319.000d .
Luu y: Quy khéch cén ddng ky dich vu VCB-
1B@nking va VCB-SMS B@nking tar qué ly giao
dich cda ngén hang trudce khi thuc hién giao dich

Ban xac nhan ring Ban déng ¥ voi Thoa thuén Ngudi Sir Dung va Chinh Sach Quyén Riéng Tu clia Cong
ty CP DVTT Cong Déng Viét (VietUnion)

THANH TOAN

Hinh 16: Xac nhan théng tin héa don

- X&c nhan théng tin, bAm [ Thanh toan ] & Hé théng chuyén sang website dang nhap ctia Ngan hang.

- Dang nhap tai khoan Internet Banking va thyc hién cac buéc theo yéu ciu ctia Ngan hang dé xac thuc tai

khoan va déng y thanh toan.

HUONG DAN THANH TOAN PHI BAO HIEM BIDV METLIFE VH_HL_HD_S23
Trang 10/11

Cty CP Dich vu Trwc tuyén Céng BPong Viét

35 Nguyé&n Hué, Phwéong Bén Nghé, Quan 1, Thanh phd HS Chi Minh, Viét Nam. BT: (84-28) 3911 7147 — Fax: (84-28) 3911 7144




oo ® . Loai théng tin: Han ché (Tai liéu chi &p dung cho dai Iy ctia Payoo)

.0' . R
Pa q Tén cong ty: Cong Ty CP Dich Vu Triwc Tuyén Cong Bong Viét

Chl s& hiru thong tin: Phong Huan luyén

www.payoo.vn

CONG THANH TOAN PAYOO Pal.|0'0'=¢.‘

1900 54 5478

Thanh toan thanh céng!

Nnén véo déy dé xem chi tiét /lich st giao dich.
H8 théng s6 tur dong chuyén vé trang mua hang sau 6 gidy. Cam on Quy khéch da st dung dich vu cda Payoo.

Quay vé trang mua hang

Hinh 17: Hoan t4t thanh toan
.  THONG TIN LIEN HE
- Hwéng dan thanh toan, vui long lién hé véi:

+ Mr. TG - Trwdng phong Huén luyén: 0987 997 998 | tu.vo@vietunion.com.vn/ training@vietunion.com.vn

+ Mr. Nhan - Chuyén vién Huan luyén: 0909 395 482 | nhan.nguyen2@vietunion.com.vn

+ Mr. Vii - Chuyén vién Huan luyén: 0375 477 279 | vu.nguyen2@vietunion.com.vn

- Cé&c van dé lién quan dén dich vu Payoo, vui long lién hé sb Hotline: 1900 54 54 78 | support@payoo.vn |

07h dén 22h cac ngay trong nam.

- Héthéng Payoo hoat déng 24/7.
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