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l. GIOI THIEU DICH VU VA BPIEU KIEN THANH TOAN
1.1 GI®I THIEU DICH VU

Dich vu thanh toan phi Bdo hiém BIDV MetLife 1a dich vu dwgc Payoo hop tac véi Cong ty TNHH Bao hiém Nhan tho BIDV MetLife nham tao thém nhiéu

kénh thanh toan phuc vu khach hang cé nhu ciu thanh toan tién Bao hiém cho BIDV Metlife

Théng qua website (rng dung Payoo trén thiét bi di ddng, Ban c6 thé cht dong thanh toan phi Bao hiém cho BIDV Metlife bang Tai khoan vi dién t& Payoo,
Thé Qudc t& hodc cac Tai khoan/ thé Ngan hang c6 lién két véi Payoo.

.2 BIEU KIEN THANH TOAN

- Chon Dich vu: Bao hiém.

- Chon Nha cung cép: BIDV MetLife.

- Nhap M4 thanh toan |a S6 hé s YCBH / S6 Hop déng + 3 s6 cuéi CMND

- Chon dung loai phi can thanh toan.
Tuy theo loai phi ma ban phai thanh toan ding sé tién hién thi hay cé thé thanh toan sbé tién bat ky.
+ Thanh toan ding s6 tién: phi tam tinh, phi-bé-sung, phi dinh ky.
+ Thanh toan sé tién bat ky: phi diéu chinh, phi khéi phuc, phi hoan tra, phi Topup, phi khac.

- Héa don dé: Ban vui long lién hé véi BIDV MetLife trong trwdng hop can nhan héa don.

- Hotline lién hé cta BIDV MetLife: 024 6282 0808
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Loai thong tin: Han ché (Tai liéu chi &p dung cho dai Iy clia Payoo)

- @®
Tén cong ty: Cong Ty CP Dich Vu Tric Tuyén Cong Ddng Viét

oO‘
Chl sé& hivu thong tin: Phong Huén luyén
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BIDV-MetlLife
HUO'NG DAN NHAP MA THANH TOAN

BIDV-MetLife

HO SO YEU cAu BAO HJEM

0 \mm 1oi dé nglu du\)n. tham gm b:m hxcm tai Cong w INILL Ijao lncm N! n tho BIDV \kil kfc( Ull)\

Phi i
s MetLife” hode “Céng o ") véi cde didu kién bio hiém sau day: .
tam tinh PHAN 1. | NGUOTDUQC BAOHIEM | BENMUA BAO HIEM (%)
THONG TIN CA NHAN (NDBH) (BMBH)

2 |Naay/ thing /i sinh | I S 2 [ 7 0 2
0 Nam O Nix

0 Nam O Nix

THONG BAO PHi BAO HIEM DINH KY

Séhopdéngbdohiém 80018448
Noudi duoe bao hiém

Kinh gifi: Quy khach NGUYEN VAN A
BIDV MetLife xin tran trong thong bao ky phi tiép theo cba hop dong bao him nhan tho s5 80018448

nhit sau:
Ngaydén  Dinhky  Phibdohiem Séfiéncondw Séténcan  Thed gian gia
han dongphi  dongphi nepkynay  handeéng phi
dén hétngay
0 50.000.000  30/10/2018

31/08/2018  Hang N3m 50.000.000

Hinh 1: Nhan dién ma thanh toan

VH_HL_HD_A16
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Chui s& hiru théng tin: Phong Huén luyén
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II. HUONG DAN THANH TOAN

.o VN Mobifone & 11:50

< Thanh todn héa don

CHON THONG TIN HOA BON

DICH VY
Bao hiém b Loai Phi
e ning than 1o b V i Py NHA CUNG CAP i il st
80003916585_BP - Phi dinh ky
wosen BIDV MetLife v

80003916585_CP - Phi diéu chinh h...

‘ MATHANTOAN ‘ 80003916585_RP - Phi khéi phuc

80003916585

80003916585_LP - Phi hoan tra

THANH TOAN NAP TIEN
HOA DON DIEN THOA!

80003916585_TP - Phi topup

80003916585_0P - Phi khac

DONG

TN A e 8AO MM B KT

NAP TIEN

TAI KHOAN VE QUETMA QR
Bwéc 1: Bwérc 2: Buwérc 3:
Mé& (ng dung Payoo Nhap céc théng tin diéu kién tim kiém Chon loai phi bao hiém can thanh toan.
- Chon muc [Thanh toan héa don] — B&m [Tiép Tuc] Vi du: Chon Phi dinh ky
HUONG DAN THANH TOAN DICH VU BAO HIEM BIDV METLIFE TREN MOBILE APP VH_HL_HD_A16
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Loai thong tin: Han ché (Tai liéu chi &p dung cho dai Iy clia Payoo)
Tén cong ty: Cong Ty CP Dich Vu Trwc Tuyén Cong Ddng Viét
Chui s& hiru théng tin: Phong Huén luyén

. VN Mobifone = 15:49 . VN Mobifone & 15:19
< Thanh toén héa don < Thanh toén héa don
THONG TIN HOA DON HINH THUC THANH TOAN
¥ THONG TIN HOA DON
oicH vy Bao higm 2> TAIKHOAN LIEN KET
NHA CUNG CAP BIDV MetLife
MA KHACH HANG 80003916585_BP
TEN KHACH HANG NGUYEN VAN A % THE NOI DIA
PHI DINH KY 4.000.000d
SO DU TKBH 0od
‘ = ¢
¥ CHON HOA BON ‘ (A& THE QUGC TE
661 cude cutc
01/2018 40000004 ® ViDIEN TU
Phi:0d
TAM TINH TIEP TUC
4.000.000 d
Bwéc 5:

Bwérc 4:
Kiém tra thong tin héa don va chon ky cuéc can thanh toan
> Ba&m [Tiép tuc].

Déi v6i cac loai phi yéu cdu nhap sé tién can thanh toan = Ban

c6 thé thanh toan véi sé tién bat ky

HUONG DAN THANH TOAN DICH VU BAO HIEM BIDV METLIFE TREN MOBILE APP
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I.1 Thanh toan bang tai khoan Payoo (Danh cho Khach hang da c¢é tai khoan Payoo)

. VN Mobifone = 15:19 #0000 VN Mobifone 4G 1:20 VN Mobifone = 11:31
( Thanh toan héa don < Thanh toén héa don Thanh toan héa don
HINH THUC THANH TOAN XAC NHAN THANH TOAN HOAN TAT
W THONG TIN HOA DON
TAI KHOAN LIEN KET gy Béo hiém
s 7 4 NHA CUNG CAP BIDV MetLife
sl © MA KHACH HANG 80003916585_8P
@ o
% THE NOI DIA 0 ®e, TEN KHACH HANG NGUYEN VAN A
\ Wi Thanh toan thanh cong
PRy PHI DINH KY 4.000.000d
: & = - Hé thdng da gui email thong bdo dén Ban
Cam on Ban da st dung dich vu
SO DU TKBH od
= ——— . ‘
THE QUOGC TE
(sAE] Q W THONG TIN VI DIEN TU DICHVY Béo hiém
VIDIEN TU agenta "
NHA CUNG CAP BIDV MetLife
HO TEN Nguyen Van Em ~
v MA GIAO DICH PY1810101128901METLIFE
VIDIEN TU EMAIL age***@mailinator.com _
A HINH THUC THANH TOAN Vi dién tir
Quén mét khau s6 DU 16.991.176.911d
TONG TIEN 4.000.000 d
Khi nhan THANH TOAN, Ban xac nhan rang Ban dong y
v6i Théa thuan Ngudi Sir Dung va Chinh sé L:
Riéng Tu ctia Cong ty CP Dich vu Tryc tuyén Cong Dong
Viét (VietUnion).
Ban chua c6 vi dién tir? Dang ky ngay r 1
TONG TIEN THANH TOAN
4.000.000 & | |
Buwérc 6.1: Bwéc 7.1 Buwérc 8.1: Bwéc 9.1:
1 - ¥ o . .. R .2 . N . . X N X . .
Chon [VI BIEN TU] DPang nhap tai khoan Payoo Kiém tra lai théng tin trwédc khi bam Hoan tat giao dich.
[THANH TOAN]
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1.2 Thanh toan bang Thé Quéc Té

Loai thong tin: Han ché (Tai liéu chi &p dung cho dai Iy clia Payoo)
Tén cong ty: Cong Ty CP Dich Vu Trwc Tuyén Cong Ddng Viét
Chui s& hiru théng tin: Phong Huén luyén

. VN Mobifone & 15:19 eeeec VN Mobifone 15:51 . VN Mobifone & 11:40 VN Mobifone ¥ 13
( Thanh toan héa don < Thanh todn héa don < Thanh toan héa don Thanh toén héa don
HINH THUC THANH TOAN THONG TIN THANH TOAN XAC NHAN THANH TOAN HOA! AT
¥ THONG TIN THE W THONG TIN HOA DON
H:>  TAIKHOAN LIEN KET . e oicH VY Bdo hiém
S0 THE
NHA CUNG CAP BIDV MetLife
5483 7012 3456 1501
MA KHACH HANG 80003916585_BP
Bl THENOIDIA NGAY HET HAN CVV/CVC/CVN TEN KHACH HANG NGUYEN VAN A
an] 12/20 000 ) Thanh toan thanh cong
PHIDINH KV 4.000.000d Hé théng d3 gui email théng bao dén Ban.
Céam on Ban da sir dung dich vu
SO DU TKBH od
y ¥ THONG TIN DANG KY THE
THE QUGC TE
(4= W THONG TIN THE DICHVY Bao hiém
Ho TEN LOAI THE Thé quéc té
: equoc:te NHA CUNG CAP BIDV MetLife
NGUYEN VAN A s 5483 70%* *++++ 1501
< . MA GIAO DiCH PY1810101128901METLIFE
VIBIEN TU . NGAY HET HAN 12/20
DIEN THOAI £ HINH THUC THANH TOAN Thé quéc té
0909395482 ¥ THONG TIN DANG KY THE TONG TIEN 4.000.000 d
Khi nhan THANH TOAN, Ban xac nhéan rang Ban déng y
EMAIL v6i Théa thuan Ngudi Sir Dung va @
Riéng Tu cta Céng ty CP Dich vu Truc tuyén Céng Dong
nguyenvana@gmail.com Viét (VietUnion).
TAM TINH TONG TIEN THANH TOAN
4.000.000d 4.000.000 d L
Bwéc 6.2: Bworc 7.2: Bwéc 8.2: Bwoc 9.2:

Nhap ding va day da thong tinthé  Kiém tra lai théng tin tredc khi bam Hoan tét giao dich

[THANH TOAN]

Chon [THE QUOC TE]
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1.3 Thanh toan bang Thé ndi dia

. VN Mobifone ¥ 15:19 @ ] \Y i e 7 10:10 bifone = 11:40
< Thanh toan héa don H Thanh toan héa don Thanh toan héa don Thanh toan héa don
HINH THUC THANH TOAN . THONG TIN THANH TOAN THONG TIN THANH TOAN XAC NHAN THA
¥ THONG TIN THE ¥ THONG TIN HOA DON
> SOTHE Uweknmhgk 2 (P
TAI KHOAN LIEN KET I oicH VY Bao hiém
9704 3668 0848 1234 567
NGUYEN VAN A NHA CUNG CXP BIDV MetLife
MA KHACH HANG 80003916585_BP
— — NGAN HANG HO TRO NGAY PHAT HANH
THE NOI DIA - TEN KHACH HANG NGUYEN VAN A
sacanant® BIDVE  sacombank e 01/16
T e e e NGAN HANG NAM A PHI DINH KY 4000.000 g
Doctmumax  f exneank MAUMERT) ] SeABank ¥ THONG TIN LIEN HE SOOUTKEN od
= R——
HEREmE ‘ VietinBank® :“B MSHB Ule!:urmgk ‘ EMAIL ‘ W THONG TIN TAI KHOAN
P - o NCE agenta@mailinator.com LOAI THE Thé néi dia
VIETABANK  ASIBANKC Acreank &
S DIEN THOAI SO THE 9704 36** *¥x x+% 4567
VIDIEN T Py ¥ (1 ‘
El & o VIB‘W ¥ vPBank Y7 TPBank 0901122338 TEN IN TREN THE NGUYEN VAN A
PV, “; ,m/\@/ g AGB NGAY PHAT HANH ok ek
Khi nhan THANH TOAN, Ban xac nhan rang Ban déng y
V61 The A O Sk B va Chih es %
Luu théng tin thé dé sir dung che nhiing Ian thanh Riéng Tu ctia Cong ty CP Dich vu Truc tuyén Cong Dong
todn sau. Viét (VietUnion).
TAMTINH TIEP TyC TAMTINH TIEP TyC TONG TIEN THANH TOAN
4.000.000d4 ] 4.000.000d4 4.000.000 d
Bwéc 6.3: Bwérc 7.3: Bwécc 8.3: Buwéc 9.3:
= 4 > A Py > z a . > N - R . A . . . X
Chon [THE NOI DIA] Nhap théng tin sé thé Nhap ddy di cac thong tin thé/ tai Kiém tra lai thong tin trwdc khi bam
khoan va théng tin lién hé [THANH TOAN]
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Vietcombank Payment Service - Dich vu... G X
www.vietcombank.com.vn N

Vietcombank Payment Service

0an vi chip mhbn thank tode PAYOO

731504

HOP DONG SU DUNG DICH VU NGAN HANG DIEN TU
Didu 1. Dich vy

Vietcombank cung ¢4p cho Khach hang dich vy Ngan hang dién tir
bao gdm: dich vu Ngan hang truc tuyén VCB-B@nking, dich vu
Ngan hang qua dién thoai VCB PhoneB@nking, dich vu Ngan
hang qua tin nhan di déng VCB SMS-B@nking va cac dich vy
Ngan hang dién tir khac ma Vietcombank cung cép tirng thari ky
(sau day goi tat I "Dich wy").

Dibu 2. Cam két cua Khach hang
&1. Thye hién cac huéng din vé Dich vy do Vietcombank cung

p.
2.2 Trir khi 0 théng bao tnrérc cho Vietcombank theo khoan muc
6.3 va 6.8 tai Didu 6 ciia Hop dbng nay, Khach hang thira nhan
rang bét cir hanh dong truy cap nao vao dich vy Ngan hang dién
0 bang tén truy cép voi ding mét khéu truy cap valhodc cac yéu
16 dinh danh khac do Velwmbank cép cho Khach hang déu duoc
ool 14 Khach hang truy ciy

3. Ddng y cung chp tht d thong tin ma Vietcombank yéu cdu
p"uc vu cho viéc cung (mg dich vu. Khach hang dam bao rang tat
cé cac thdng tin cung cAp cho Vietcombank la chinh xac, day du,
trung thyc va cap nhat.
2.4, Trong trwéng hop sir dung dich vy Ngan hang dign tir qua
dign thoai di dong, thu dién tr, Khach hang ddng  réng:

[ ]
ey

eee0c VN Mobifone = 10:43 & o mm

< Vietcombank Payment... G X

www.vietcombank.com.vn

Vietc k v Payment Service

-

Serchend PAYOO

50 v thaok o

a give e

M3 giao dich d3 dugc gui den 6 dien thoai mac dinh cua Quy
Khach <. D& nghj Quy khach nhap mé giao dich va xac nhan
thanh toén

HOP DONG SU DYNG DICH VU NGAN HANG DIEN TU'
Pidu 1. Dich vy

Vietcombank cung cép cho Khach hang dich vy Ngan hang dién tir
bao gdm: dich vy Ngén hang tnyc tuyén VCB-iB@nking, dich vy
Ngan hang qua dién thoal VCB PhoneB@nking, dich vu Ngan
hang qua tin nhén di ddng VCB SMS-B@nking va cac dich vu
Ngan hang dién tir khac ma Vietcombank cung cap timg thoi ky
(sau day goi tat Ia "Dich vu").

Didu 2. Cam két cila Khach hang
g. Thye hién céc huéng dan vé Dich vy do Vietcombank cung

.
2.2. Trir khi 64 théng bao trurd cho Vietcombank theo khoan muc
6.3 va 6.8 tai Didu 6 clia Hop ddng nay, Khach hang thira nhan
rang bét cir hanh dong truy cap nao vao dich vu Ngan hang dién
tlr béng tén truy cap véi ding mat khiu truy cép vamoac cac yéu
16 dinh danh khéc do Vlaleombank cAp cho Khach hang ddu duge
coi 1a Khach hang truy cé

2.3, Ddng y cung cp tht 4 thong tin ma Vietcombank yéu ciu
phuc vu cho viéc cung tmg dich vy. Khach hang dam bao réng tht
ca c4c thdng tin cung cip cho Vietcombank 14 chinh xac, ddy dd,
trung thyc va céip nhat.

2.4. Trong trudmg hop sir dung dich vu Ngan hang din ti qua
dién thoal di dong, thur dién tr, Khach hang adng y rang:

a) Thong bao ngay cho Vietcombank bét ky sy gi lién
quan dén dia chi thu dién tr, 56 dién thoai di dong cua ‘minh (cho
d nhimg thay d8i nay phat sinh do viéc thay d6i s dign thoai moi,
hodc viéc ngirng sir dung dich vu v&i nha cung clp, hodc la do

Luu y: Quy khach vui IE chi &n nut "Thanh toan" mét 1n

 Nerton

Bwéc 10.3:

Man hinh yéu cau dang nhap Internet Banking cta

ngan hang

Buwéc 11.3:

Nhap ma xac nhan dwgc gi tr Ngan hang

- B&m [Thanh toan]

HUONG DAN THANH TOAN DICH VU BAO HIEM BIDV METLIFE TREN MOBILE APP

Trang 10/12

Cty CP Dich vu Trwc tuyén Céng Dong Viét

Loai thong tin: Han ché (Tai liéu chi &p dung cho dai Iy clia Payoo)
Tén cong ty: Cong Ty CP Dich Vu Trwc Tuyén Cong Ddng Viét
Chui s& hiru théng tin: Phong Huén luyén

VN Mobifone = 11:31

Thanh toan héa don

HOAN TAT

+ \/ g

Thanh toan thanh cong

Hé théng da gui email thong bao dén Ban

' Cam on Ban da sir dung dich vu

DICH VY Bao hiém
NHA CUNG CAP BIDV MetLife
MA GIAO DICH PY1810101128901METLIFE
HINH THUC THANH TOAN Thé ndi dia
TONG TIEN 4.000.000 d

Buwéc 12.3:

VH_HL_HD_A16
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1.4 Thanh toan bang Tai khoan lién két (Danh cho Khach hang da lién két tai khoan Ngan hang véi tai khoan Payoo)

. VN Mobifone ¥ 15:119 ' ] . VN Mobifone ¥ 12:02 4 ] VN Mobifone & 12:02 & ] VN Mobifone = 1m1:31
< Thanh toan héa don : < Thanh toan héa don : hanh toan hoa don : Thanh toan héa don
HINH THUC THANH TOAN ks CHON TAI KHOAN LIEN KET s XAC NHAN THANH TOAN ® HOAN TAT
¥ THONG TIN HOA DON
) + THEM
TAI KHOAN LIEN KET oicH vy Bdo hiém o
NHA CUNG CAP BIDV MetLife * @ +
S ioonibink © M KHACH HANG 80003916585_BP
== THE NOI DIA TEN KHACH HANG NGUYEN VAN A
970403 ¥ X EXLXNFIAIZ Thanh toan thanh céng
> PHIDINH KY 4.000.000d Hé théng da guri email théng bdo dén Ban.
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- Hwéng dan thanh toan, vui long lién hé véi:

+ Mr. T — Trwdng phong Huén luyén: 0987 997 998 hodc email: tu.vo@vietunion.com.vn/ training@vietunion.com.vn

+ Mr. Nhan - Chuyén vién Huan luyén: 0909 395 482 ho&c email: nhan.nguyen2@vietunion.com.vn

+ Mr. Vii - Chuyén vién Huan luyén: 0375 477 279 ho&c email: vu.nguyen2@vietunion.com.vn

- Céc van dé lién quan dén dich vu Payoo, vui long lién hé sé Hotline: 1900 54 54 78 ho&c g&i théng tin vé dia chi email: support@payoo.vn | 07h dén 22h

cac ngay trong nam.

- Héthéng Payoo hoat déng 24/7.
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